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• Columbus Metropolitan Library Welcome

• Digital Equity Coalition 

• BroadbandOhio Updates

• Partner Presentation

• Panel Discussion  

• Digital Literacy

• Question and Answer

• Adjournment
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CML Full Access Cardholders who used a PC 
Feb – Sept 2021



20.1% 20.0% 23.4% 6.6% 3.1% 26.1%Households
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Digital Equity Coalition



Introduction



About the Coalition

▪ More than 30 public, private, and non-profit entities 

▪Working to create long-term solutions to digital equity

▪ Digital equity is integral to achieving economic, educational, 
racial, and social equity. 



Coalition Members

A coordinated community response and collaboration
AECOM

Affordable Housing Alliance of Central Ohio
BroadbandOhio

CAS
Catholic Social Services

Central Ohio Primary Care
City of Columbus

City of Dublin
City of Westerville

CMHA
Columbus City Council - Office of Elizabeth Brown

Columbus City Schools
Columbus Foundation

Columbus Metropolitan Library
Columbus Partnership

Columbus State Community College
Central Ohio Transit Authority

Creative Housing|Creative Renovations
Franklin County Board of Commissioners

Franklin County Department of Jobs & Family Services
Goodwill Columbus

Ice Miller
Jewish Family Services
JPMorgan Chase & Co.

Mid-Ohio Regional Planning Commission
National Digital Inclusion Alliance

Ohio State University Wexner Medical Center
One Columbus

Partners Achieving Community Transformation
Wexner Medical Center

Renter Mentor
Smart Columbus
TECH CORPS

The Wells Foundation
The Women’s Center for Economic Opportunity

Vertiv
Workforce Development Board of Central Ohio

YWCA
...with new members being added monthly.



Franklin County Digital Equity Vision Statement

To achieve digital equity through universal residential 
broadband adoption which includes  affordability, devices, 
and digital life skills training and technical support, in 
order to ensure Franklin County residents have the tools 
necessary to support education, health, well-being, economic 
prosperity, and the ability to fully participate in society.



Coalition Priorities

▪ Broadband Affordability and Access

▪ Device Access

▪ Digital Life Skills and Technical Support

▪ Community Response and Collaboration

▪ Advocacy for Broadband Funding and Policy



www.FranklinCountyDigitalEquity.org
For more info
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Updates



Broadband Accomplishments Timeline



Amy Elbaor
Deputy Chief of Grants and Special 

Projects
Office of BroadbandOhio

Ohio Residential 
Broadband Expansion 

Grant



Ohio Residential 
Broadband Expansion 

Grant Program
• HB 2 was signed into law by 

Governor DeWine on May 17, 2021. 
• Provides grants to internet service 

providers to fill the funding gap for 
the construction of broadband 
projects in unserved and 
underserved areas of the state.

• Established the Broadband 
Expansion Program Authority within 
Department of Development.

• Application period closed November 
8, 2021. Awards expected Spring 
2022.
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David Brown
Director of the Southeast Ohio Broadband 
Cooperative

James Booth
Washington County Commissioner

Update on MARCS 
Tower Pilot Program in 

Washington County



Washington County 
Broadband

How Public and Private entities made this happen and the story 
behind the making of  Broadband in areas no one wanted to 

service

24 of 
37



Why Don’t We Already Have Broadband?



The Keys to Success – “Three Cs”

Communication

Collaboration

Coordination

When you are putting together a puzzle without a picture you need a lot more input and perspectives



Which Technology Fits?



The Worst Enemy of  Rural Broadband



We Have the Recipe,
and  

Are Happy to Share
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Eric Leach
Director of Project Management
Governor’s Office of Workforce Transformation

Laurie McKnight
Area 14 Workforce Board Director

Kelly Leffler
Tri-County Career Center Adult Education 
Director

Jim Lump
Horizon Network Operations Manager

Panel Discussion on 
Broadband Workforce
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Michelle Francis
Executive Director
Ohio Library Council

Digital Literacy



Michelle Francis
Executive Director



What is OLC?
• 251 Public Library Systems

• 8.45 Million Library Cardholders

• Highest Use Per Capita in the Nation



What is OLC?
• Library Trustees, Executive Directors, Fiscal Officers

• Library Staff – Children’s Librarians to HR Managers to 
Information Technology Staff

• Friends Groups and Foundations







Digital Equity Pre-Pandemic
• Access to Computers

• Access to Internet and Wi-Fi

• Access to Online Courses



Digital Equity in the Pandemic
• Loaned Wi-Fi Hotspots

• Boosted Connectivity to Parking Lots

• Provided Mobile and Remote Hotspots

• Offered Remote Printing

• Loaned Zoom Meeting Rooms w/Tech Support

• Partnered with PCs for People





Digital Literacy
• Tech Tutors/Techspert

• Virtual Information Center (VIC)

• Northstar Digital Literacy



Tech Tutors
• Licking County District Library Techspert 

Program

• In-person or Virtual One-on-One Appointments

• Assistance w/Basic Computer Skills, the 
Internet, Apps for Mobile Devices, Social Media, 
Virtual Meetings, Laptops, Smartphones, 
Tablets, E-Readers & Other Devices









Virtual Information Center (VIC)
• Cincinnati and Hamilton County Public Library
• Virtual Call Center Stats Since March 2020: 

o 232,852 Calls

o 31,889 Chats

• Calls, Chats, Emails from Local Patrons and 
Across U.S.

• Real Time Assistance While Reducing Barriers







Virtual Information Center (VIC)
• Testimonials: 

o “I just want to give a kudos to the folks who answer the 
phones at the library. They are seriously the calmest most 
courteous people! I’m always impressed when I call with a 
question. Thumbs up and gold star!” - Julie Carpenter, 
Executive Director, AIA Cincinnati Center for Architecture

o “Great job to the Public Library of Cincinnati and Hamilton 
County. I truly appreciate all the help and stepping up 
although working remotely. Kent Mulcahey is truly great. 
Very helpful in providing help and resources. Keep it up.” 
Best wishes, Waleed



Northstar Digital Literacy
• Statewide Program Through OPLIN

• Assessments, Instructor led Curricula

• Self-Directed Online Learning

• Reports











Questions?
mfrancis@olc.org

mailto:mfrancis@olc.org


Open for QuestionsBroadband Ohio 
Alliance



Thank you for joining usBroadband Ohio 
Alliance


